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Abstract

It is necessary to avoid the negative consequences of mass-tourism and develop sustainable
tourism to promote the tourism industry. Universities have prepared various educational programs
and explained/taught the idea of sustainable tourism to their students. It is still not clear how
educational programs are positioned in the three faculty policies of universities; admission,
curriculum, and diploma policies. The present paper analyzes the position of sustainable tourism
in the diploma policies of the faculties or departments of tourism of 43 universities. The present
paper uses the method of text analysis. It creates a matrix of neighboring words selected from the
diploma policies and calculates the distance of the word ‘sustainable’ from other words. The result
shows that the word sustainable is most nearly connected with the word ‘promotion’ . In contrast,
the word ‘sustainable’ is distantly connected with the words ‘travel industry’ and ‘hotel’, the
specific industries of tourism. There may be mismatch between universities and tourism industries
for cultivations of human resources. Universities and the tourism industries should collaborate
in developing workers, as well as residents and tourists, who contribute to the development of
sustainable tourism. As a consequence, the word “sustainable tourism” will be closely connected with
specific industries of tourism in diploma policies in the future.
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